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WIOA Agenda/Acronyms

• Intro to: Chicago Citywide Literacy Coalition (CCLC); Career Navigator; 
13 WIOA Title II Adult Education Providers (Pilsen Partners) and the             
Near West American Job Center (NWAJC). 

• Collaborations & Partnerships between CCLC, Pilsen Partners, the 
NWAJC and local community stakeholders. (Outreach, orientations, 
resource fairs, advocacy, quality control meetings, cross trainings). 

• Partner referral flows, reports, and tracking system.

• Best practices: Professional Development, marketing style, partner 
engagement, advocacy. 



History of Career Navigator

• The Near West American Job Center located at 1700 West 18th

Street in Chicago IL 60608 is the comprehensive one-stop connected 
to 13 WIOA title II adult education providers. 

• CCLC and the Pilsen Partners began work on how all the organizations 
would be connected to this one-stop and in compliance with WIOA.

• The 13 WIOA title II adult education providers decided to staff a 
Career Navigator at the one stop to represent their services using 
2.5% of what each program was awarded in Federal Basic.



Monday, April 24, 2017

13 WIOA Title II Adult Education 
Programs at the Near West AJC

• A Safe Haven 

• Greater West Town Project

• Instituto del Progreso Latino

• Literacy Chicago

• Malcolm X College

• National Able Network

• PODER/English Works

• Pui Tak Center

• Richard J. Daley College

• Safer Foundation

• St. Augustine College

• UIC Center for Literacy/FAST

• Universidad Popular



WIOA Title II Programs & Services



Near West AJC Partners & Services



Near West AJC Continued 



WIOA Career Navigator Activities
• In FY20, an estimated 18,163 individuals will receive Adult Education 

services from the 13 WIOA Title II providers in Chicago. 

• Clients of the Near West AJC are connected to WIOA Title II Adult 
Education services, and current adult education students are provided 
supportive services by the partners at the Near West AJC. 

• The Career Navigator’s office is located at the Near West AJC which allows 
real time communication and collaboration between WIOA Title II and all 
Near West AJC partners. 

• Due to the demand in Chicago, the Career Navigator is assisting WIOA 
Title II providers with developing adult education courses at off site 
locations in communities of high need of ESL, GED, Digital, or Literacy 
programs. (Adult Education Broker Services) 



WIOA Career Navigator FY19 
• The Career Navigator has completed 89 site visits at the 13 Adult Education programs to inform staff 

and students about supportive services, workshops, updates and resource fairs provided at the Near 
West AJC, and to collect information regarding Adult Education registration, orientation, program 
schedules or course updates to share with the Near West AJC community and partners. 

• The Career Navigator has participated in 65 Chicago outreach events hosted by community 
organizations, state agencies, elected officials, park districts, and WIOA partners, reaching over 1,500 
participants.   

• The CCLC Career Navigator has assisted 208 clients receiving services from IDES, DHS, DRS, CHA, WIOA 
Title I and the Near West AJC community transition into basic literacy and numeracy skills programs, 
English Language, citizenship, and digital literacy courses as well as GED/HSE programs.  

• The Near West AJC partners have provided supportive services to 176 students referred by WIOA Title II 
adult education programs. These include assistance with obtaining SNAP, Housing, TANF, UI Benefits, 
legal assistance, job readiness, healthcare and mental services.  

• The Near West AJC partners host an annual “Careers de Mayo” open house to provide community 
members the opportunity to engage, network and learn about the services, programs and career 
opportunities available at over 65 participating employers, state agencies and community organizations. 



WIOA Career Navigator Tracking  
• CCLC is collaborating with the Chicago Cook Workforce Partnership to 

develop a referral tracking system for WIOA Title II Adult Education 
providers on “Career Connect”. 

• “Career Connect” is the  current tracking system utilized by  WIOA Title I 
Workforce Providers to document WIOA business services, case 
management, and workforce engagement among job developers, job 
seekers, employers and career coaches. 

• The Career Navigator will utilize the Customer Relations Management 
(CRM) in “Career Connect ” to track referrals between WIOA Title II and 
the Near West American Job Center partners and the WIOA community.  



Chicago Citywide Literacy Coalition
Contact Us:                   
Executive Director: Becky Raymond – becky@chicagocitywideliteracy.org
Project Manager:    Dena Giacometti - dena@chicagocitywideliteracy.org
Career Navigator:    Robert Guzman - robert@chicagocitywideliteracy.org

Like us on Facebook: @chicagoliteracy or search Chicago Citywide Literacy Coalition
Follow us on Twitter: @chicityliteracy and @chicitypathways

Learn more about the 13 WIOA Title II Adult Education Providers:
http://www.chicagocitywideliteracy.com/career-pathways-navigator/
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